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AMENDMENTS TO THE CLAIMS 

The listing of claims replaces all prior versions, and listings, of claims in the application: 
Listing of Claims: 

1. (Currently Amended) +r— A method in a system where a user performs a 
transaction with multiple entities, and wherein one or more of the multiple entities generates a 
notification that updates a status of the transaction for the user, a -wherein th e method is for 
coordinating the notifications that are generated by one or more of the multiple entities and sent 
to the user, the method comprising: 

providing a notification interface, wherein each of the one or more_multiple 
entities that generates a notificatio n correspon ding to the transaction is abte -enahled to 
communicate with the notification interface in order to send notifications lo a user 
corresponding with the particular transaction and in a coordinated manner : 

receiving, at the no tification interface, one or mo re notifications sent from at least 
one of t he multiple entities 4ha<-geHerated--a-nett-fiei : it4o iv at (ho no &fiea^rHtntorfae«, the 
one or more not ific ations corresponding io the particular transaction, w herein each of the 
one or more notifications comprises an identifier that enables the notification interface to 
uniquely identify the user; 

identifying the user from the identifier such that each notification may be sent to 
the user; and 

the notification interface sending the one or more notifications to a router, 
wher ein the router upon rece iving the one or more notification s -that-determines how to 
deliver the one or more notifications to the use r, and s uch that the one or mor e 
notifications corresponding to the partic ular tran saction are ultimately delivered Lo the 
user in a coordinated manner . 

2. (Currently Amended) A -The m ethod as defined in claim 1, wherein the act of 
providing a notification interface further comprises an act of providing the multiple entities with 
access to an application programming interface of the notification interface. 
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3. (Currently Amended) A-Thc method as defined in claim 1, wherein the act of 
receiving notifications from each of the multiple entities that generated a notification at the 
notification interface further comprises an act of authenticating each of the multiple entities that 
sends a notification to the notification interface. 

4. (Currently Amended) A -The m ethod as defined in claim 1, further comprising: 
receiving, by at least one of the multiple entities, the identifier from the user; 

and 

accessing the at least one of the multiple entities using an authentication 
service that authenticates the user. 

5. (Currently Amended) A — The method as defined in claim 1, wherein the 
notification comprises one or more of: 

an identifier field that contains one of a user identifier or a subscription 
identifier; 

a content field that contains a status of the transaction; 
an action field that contains an object, wherein the object is a URL; 
a priority field indicating a priority of the notification; 
a category field indicating a category of the notification; and 
an authenticate field that allows a sender of the notification to be 
authenticated. 
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6. (Currently Amended) A -The method as defined in claim 5, further comprising 
determining how to deliver the notifications to the user by consulting one or more of: 

user preferences, user devices, presence information of the user, the priority 

field of the notification, and the category field of the notification. 

7. (Currently Amended) A- The m ethod as defined in claim 6, wherein the act of 
sending the notifications to the user further comprises an act of identifying the user from the user 
identifier or the subscription identifier. 

8. (Currently Amended) A— The method as defined in claim 7, further comprising 
delivering, by the router, the notifications to the user. 

9-14. (Cancelled). 
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1 5. (Currently Amended) The method as recited in claim 1. wherein 1he notification includes 
In t> syst& B3-tfeaHtftehi dc S' iv -rts er.-an omhonticat i on -ayate m-and multip l o entitie s, wh o r o in (h e 
fl i ult t pto' tt ntiti e fr'twe- i n vo lv ed in a transaction w i t h th e- us e r and whoroin-tlw -t i s e f-aeoe atiOi ; at least 
one of-the-4>inU4r>le- antiti t> s u ii ing the authotn - iea rian system dia t-|we¥ides--a- us^F-idgr+ttfi or thai 
tffliquely idenli(ie&4h o user to ui leant aomo of thoro td tiplo e ntities, wh erein- tiie-user4demi£ef4s 
shared -tan&ng -one- or— Tnefe-of- tlie multip le—entities,— a— method— for- -deliverkig--ce ordinatc d 
notifica ti eflfrte4he-ttseF-eoaeer»ing4he transaction., tho m e tho d comp risi ng acts o fi 

receiving oach notification generotod -toy-t he on e or more entities at a notification 
i ntorlaoo, wh e r ei n th e notification compri ses; 

th e user id e ntifier: mid 

content that updates the user about the transaction; 

: efefetf 



conGuI tmg-one-ot" 
d e t e rmin e u delivery ureth 
notification int e rface: 




•usef-prefe 

pivnfl hv I ' Ii a 



wherein the method further i nc ludes: 

sending each notification to the user according to the determined 
delivery method determined by the r outer. 



16. (Cancelled) 



1 7. (Currently Amended) A -Thc method as defined in claim 1 5, further comprising an 
act of the notification interface identifying the user from the authentication service using the user 
identifier. 



18. (Currently Amended) A -Thc method as defined in claim 15, further comprising an 
act of the router identifying the user from the authentication service using the user identifier. 
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19. (Currently Amended) A -Thc method as defined in claim 15, wherein the act of 
consulting, by the router, one or more of user preferences, user status, and user preferences 
further comprises an act of the router consulting the category and the priority included in the 
notification to determine a delivery method of the notification. 

20. (Currently Amended) A— The ^method as defined in claim 44 I, wherein the 
notification further comprises: 

a category and apriority of the transaction; 

an action field that permits the user to take an action regarding the 
transaction; and 

an authenticate field that enables the notification interface to authenticate the 
entity that generated the notification; 

21-34. (Cancelled). 

35. (New) The method as recited in claim 1, wherein the one or more notifications 
includes a plurality of notifications, each of the plurality of notifications being received from a 
different one of the multiple entities. 

36. (New) The method as recited in claim 35, wherein the plurality of notifications 
are standardized prior to being sent to the user. 
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37. (New) The method as recited in claim 35, wherein the method further includes at 
least one of the multiple entities passing the identifier to at least one additional entity of the 
multiple entities, prior to the at least one additional entity sending a notification to the 
notification interface. 

38. (New) The method as recited in claim 1 , wherein the router determines which of a 
plurality of user devices to send the notifications to, the plurality of user devices including at 
least one of a desktop computer, cellular telephone, pager, personal digital assistant, internet 
terminal, or facsimile. 
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